Ipunoxenne Ne 1 k Hpuxaszy Ne 120
or 05.06.2025r.

Ilo1okeHune 00 OPraHU3aNUM JeATENLHOCTH [0 0KA3AHUIO IUIATHBIX yeayr CaHKT-
IeTepOyprexoro rocyAapcTBeHHOT0 GIOKETHOTO YUPEKICHHUS Ky IbTyPhI
«AxagemMuvecKkuii fpamaTuaeckuii Tearp uM. B.®. Komuccap:kesckoin»

1. O0mue nMoa0KREeHHA

1.1. Hacrosmee IlonoxeHue onpenesseT MOPSIOK H YCIOBHS IIPEJOCTABICHUS ILTATHBIX
yenyr, oxasbiBaeMblX CaHkT-IleTepOyprckuM rocyOapCTBEHHBIM OIODKETHBIM YUPEXICHHEM
KyIbTYphl «AKaJeMUdYeCKul apamatudeckuit Teatp mMm. B.®. KomuccapikeBckoit» (namee —
Ydpexnenue), MOpANOK H ycloBHS (GOPMHDPOBAaHHS W PACXOAOBAHHSA IEHEXKHBIX CPEICTB
HOCTYNAIOUIUX OT OKA3aHMS IUIATHBIX YCIIYT.

1.2, Ilmateble ycnyry HpeNOCTaBIIOTCS YUPEKIECHHEM C LETbI0 CO3JAHHs YCIOBHH s
opranusanuu gocyra xurenedt Canxr-IlerepOypra.

1.3.  3apauamu oxazaHMS ILIATHBIX YCIYT SBJISFOTCS:

1.3.1. mocTtaHOBKa M IOKa3 CIEKTaKJIEH;

1.3.2. opraHu3aliis ¥ IPOBEIEHUE KYIbTYPHO-MAaCCOBBIX MEPOIIPHSITHIA.

1.4, Hacrosmee Ilomoxenne pa3paGoTaHO B COOTBETCTBHH C BIOJKETHBIM KOJEKCOM
Poccuiickoit ®enepanuu, I'paxmanckum komexcoM Poccwiickoit ®enmepaumn, Hamoroebm
xozekcoM Poccuiickoit Peneparum, @enepanbhbmM 3akoaoM ot 07.02.1992 Ne2300-1 «O 3ammure
npas norpebuteneh», PenepanbHbmM 3akoHOM 0T 12.01.1996 No7-@3 «O HeKOMMEPYECKHX
opranm3anuax», «OcHoBamMH 3akoHoAaTenbeTBa Poccuiickoit ®enepanmu o KyasTypey Ne3612-1
or 09.10.1992, PacnopsoxenueMm Kommurera SKOHOMHYECKOTO pa3sBHTHS, IPOMBILLIEHHON
NOJUTHKH ¥ TOprosiy ot 18.03.2011 Ne258-p «O6 yTrBepkaeHUH MeTOqUUeCKuX peKOMEH a1
10 GOPMHPOBAaHHIO OTAENBHEIX IIeH (Tapu(OB) Ha OILIATY TOCYJAPCTBEHHBIX YCIYT QU3HUECKHM
JHIAM HJIHM IOPUIMYECKUM JIMLaM B ciIydae, ecy 3aKoHoJaTeNnscTBOM Poccuiickoit denepanuun
IIPEyCMOTPEHO HMX OKa3aHME Ha IIaTHOH ocHoBe», Iloctanommenme IlpaButenscrBa CaHKT-
Ierepbypra ot 20.01.2011 roma Ne 63 «O mopsnke GopMUpOBaHHS rOCYIapPCTBEHHBIX 3aJaHUI
IUId TOoCyIapCTBEHHBIX yupexaeHuit Cankr-Ilerepbypra u nopsinke ¢uHaHcoBoro obecriedeHus
BEIIIOJIHEHUS FOCYJapCTBEHHBIX 3a1aHuil», denepainbHbM 3akoHOM OT 29.12.2010 r. No436-03
«O 3amuTe nereit oT uHGOPMANKHY, IPUUKHSIIONIEH BpeAd UX 3M0POBBIO U Pa3BUTHIO», Y CTABOM
Yupexnenus (nanee — «YcTaBy).

1.5. [lonsiTus, nucnons3yeMsle B 1lonoxenuu:

1.5.1. «IInatHple ycayru» — OEATENBHOCTh YUPEXKICHHS IO OKA3aHHUIO M IIPENOCTABICHUIO
IUIATHBIX YCIYT B cdepe KyAbTYpbl M OpraHM3aiyy OOCyra TpakiaH, IPUHOCSIIAs J0XOJ B
COOTBETCTBHY C AEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit Peneparum.

1.5.2. «llotpebutenn» — Qu3MUecKkue W IOPHIMYECKHE JHI@A, KOTOPHIM YUpEeKACHHE
IpeAOCTaBIsAeT IUIATHBIE YCITYTH B COOTBETCTBUM C [lonoxeHneM.
1.5.3. «buner» — OnaHK CTpOrod OTYETHOCTH, KOTOPBIA SBIIAETCS IEPBUYHBIM YYETHBHIM

JOKYMEHTOM, TPHPABHEHHBIM K KacCOBOMY 4eKy, c(OPMHPOBAHHOMY B JJIEKTPOHHOU (dopme
U(WIK) OTIEYaTAHHBIH ¢ MPHMEHEHHEM aBTOMAaTH3UPOBAHHOHN CHCTEMbI AT GJIAHKOB CTPOTOH
OTYETHOCTH B MOMEHT pacueTa Mexay YupexaeHueMm u [loTpebuteneM 3a oKasaHHBIEC YCIYIH,
colepKamuil CBeleHHs O pacuere, IOATBEPKAAOMMIA (aKT €ero OCYLIECTBICHHS U
COOTBETCTBYIOIIKH TpeOOBaHMAM 3aKoHomatenbcTBa Poccuiickoit denepanyu 0 NPHMEHEHUH
KOHTPOJIbHO-KaCCOBOH TEXHUKHU.

1.5.4. «AGoueMmeHT» - Omier, npexocTapisomuit [loTpeduTeno mpaso MoJIE30BaTHCA MECTOM B
VYupexaeHun Ha MPOTSHKEHAHN OIPEACICHHOT0 YNCIIa CIEKTAaKIIeH MIM BPEMEHHOIO IIEPHOIA.

1.6. IlnarHbie yciayri MOryT OBITH OKa3aHBI B PaMKaX yCTaBHOH AEATENBHOCTH Y YPEKACHUS,
WA B paMKaX IIPaBOMOYHUSA Y UpEkKICHUS.



1.7.  JlesrensHOcTh YUpexIeHHs MO OKasaHuio IDIATHRIX yCIyr He JOIKHA IPHUBOIHUTH K
YXyAIEHUIO ycnosui nonydenus IotpebuteneMm yciyr B chepe KyIbTypEL

1.8.  Buabl miaTHEIX YCIYr, OKa3bIBAEMBIX YUPEXKICHHUEM, YCTAHABAMBAIOTCS HACTOSIHM
Ilonoxenuem B pazgene 2.

1.9.  Vupexnenue oxaspBaer IlnarHple yCIyrm COINIACHO CTOMMOCTH, YCTaHOBICHHOW
IPHKA30M pYKOBOIMTENS YUpeXIeHHUs. YCIOBHUS MNPEAOCTaBICHUA IUIATHBIX  YCIYT
OIIPENIEIAIOTCS PYKOBOTUTENEM Y UPEKICHHUS.

1.10. Hacrosmee Ionoxenue SBJISIETCS JIOKaJIbHbIM HOPMAaTHBHBLIM aKTOM,
PETJIaMEHTHPYIOIINUM JESITENbHOCTE Y UPEkKIACHHUS.

28 Buasi IInaTHeIX yeayr, oka3bIBaeMbIX Y4peskIeHueM

2.1.  Vwupexnenue BupaBe 0Ka3bIBaTh BH/BI [[1aTHRIX yCIyT, IPeIyCMOTPEHHBIE IIyHKTaM 2.2.,
2.3,2.4,2.5 Ycrasa:

2.1.1. TocranoBKa M MOKAa3 CIEKTAKJIEH.

2.1.2. Oprauu3zarys 4 IpoBeIeHNE KyJIbTyPHO-MacCOBBIX MEPOIIPUSTHIA.

2.1.3. Opranu3zaiys racTpojei TBOPUECKOTO KOJUIEKTHRA Y UPSIKACHHUS.

2.1.4. VupexneHue BIpaBe OCYILIECTBIATH CIEAYIONIHNE HWHBIE BHIBI JEATEIbHOCTH, HE
SBIIFOIIMECS OCHOBHBIMM BUJIAMU J€ATEIbHOCTH!

2.14.1. Coznanue ¢ IIOKa3 CIIEKTaKJIEH.
2.14.2. Opraxu3zanus 1 IpoBeieHHE KYIbTYPHO-MaCCOBBIX MEPOIIPHSTHH.
2.1.4.3. Oprasun3zaius racTpojeif TROpYeCKOro KOJUIEKTHBA Y UPEIKICHUS.

2.1.5. VupexeHue BIpaBe OCYIIECTBISATE CISAYIOIINE HHBIE BUIBI A€STEIFHOCTH, B TOM YHCIIE
NPUHOCAIINE JOXO0Z, HE SBILOLINECS OCHOBHBIMH BHUJAaMH JESTENBHOCTH, JHIIb MOCTOJBKY,
IIOCKOJIBKY 3TO CIYXHT JOCTIDKCHHIO HEleH, paJyl KOTOPBIX OHO CO3/IaHO, U COOTBETCTBYIOIIHE
yKa3aHHBIM IIEJISIM:

2.1.5.1. ObGecnieueHre U3TOTOBIIEHUS M PACIPOCTPAHEHHUS MYJIBTHMEIUNHON MPOMYKITHH
(dboto-, BHIEO-, ayANO-, KHHO- W TEIEBU3MOHHBIX 3amuceil) ¢ MEpOIpPHUSTHHA, TPOBOJUMBIX
VupexaeHuem.

2.1.5.2. Opranuszanust H3TOTOBJCHUS U peAM3alldd IMONUTpaQUIecKold MPOXYKIHH,
CYBEHHPHOU NPOLYKIMH, B TOM YHCJE C JIOTOTUIIOM YUpEXAEHHS B COOTBETCTBHM C LEISIMH
JESITENBHOCTH Y UpeXKICHUSI.

2.1.5.3. Opranuzanus okazaHus YCIyr OOINECTBEHHOTO IHTAHHA JUIS TOCETUTENEH H
pabOTHUKOB Y UpeKACHHUA.

2.1.5.4. MsroroBieHre, peMOHT U peanu3anus CIEHHYECKAX U TIOCTAHOBOYHEBIX CPEJICTB, B
TOM YHCJI€ TeaTPalIbHBIX KOCTIOMOB, 00yBH, NeKopaluii, OyTadopru, MOCTIKEPHBIX H3IEIHUM.
2.1.5.5. Opranuzanus 9KCKypcHil I IOCETUTENSH YupexkIeHusl.

2.1.5.6. Yyactue B CO3JaHUHM, OPraHU3allMM M IIOKa3e CIEKTaKkied, B IIOATOTOBKE H

IPOBEACHMH IIPEICTABICHUH, Ky IbTYPHO-MacCCOBBIX MEPOIPHUATHHA TPETHUX JIHII, B TOM YHCJIE B
paMKax MeXIYyHapOIHOTO U MEXPETHOHATBHOIO COTPYTHUYECTRA.

2.1.5.7. Oxazanpe yCcIyr M0 OCYIIECTBICHHIO PACIPOCTPaHEHUS pEKIaMbl CIEKTaKIeH u
KYJIbTYPHO-MacCCOBBIX MEPOIPUSTHH, yUacTHe B KOTOPHIX IPUHUMAET Y YpexKaeHNEe Ha OCHOBAHHUH
JIOTOBOPOB, 3aKJIFOYEHHBIX B COOTBETCTBUHU € 3aKOHOAATENsCTBOM Poccuiickoit denepauun.

2.1.5.8. Oxa3zaHrue KOHCYJBTAlHOHHBIX U OPraHM3AlHMOHHBIX VCIYT B IOATOTOBKE H
IIPOBEIEHUHN KYJIBTYPHO-MACCOBBIX MEPONIPHATUH B paMKaX UENH ACATEILHOCTH Y UPE)KICHHUS.
2.1.5.9. OxazaHue ycIyr mo peanu3aluy OUJIETOB HA CHEKTAKIM M KyJIbTYpHO-MAacCOBBIE

MEPOIPUATUS, IPOBOJUMBIE Ha IUIOMIAAKE YUpEXICHUS TPETbUMH JIUIIAMHA Ha OCHOBAHHUU
JIOTOBOPOB, 3aKJFOYEHHBIX B COOTBETCTBUU C 3aKOHOAaTeNsCcTBOM Poccuiickoit @enepanum.

2.2.  VYupexaeHre BIpaBe OCYIIECTBIATH cJauy B apeHAy UMYIIECTBA, 3aKPEIIEHHOTO 32 HUM
Ha MpaBe ONEPATUBHOTO YIIPABJICHHUS.



3. Iopsagox oxa3zanus u npexocrabiedus IlnaTHeIx yeayr

3.1.  OcHoBaHHEM IIPeIOCTABJICHUS IIATHBIX YCIYT SBISETCS BONEU3BSIBICHHE QU3AYECKOTO
H/MIY  FOPMIMYECKOTO JIMLA HOJNYYHTh KOHKPETHYIO YCIyTry. YupexxaeHde Oe3BO3Me3THO
npenocrasisieT [lorpebuTento TOCTOBEPHYIO U MOJHYIO HHPOPMAIMIO O CBOEH AEATEILHOCTH U
OKa3bIBaeMbIX [InaTHRIX yciayrax.

3.2.  VupexneHue B 00IENOCTYIHBIX MECTaX WIIH/H Ha caiiTe YYperkaeHus B MHGDOPMAITHOHHO-
TEJIEKOMMYHUKALIMOHHOH ceTH VIHTepHeT pa3MmeniaeT HHGOPMAaIHIO:

O Bupax oka3pIBaeMbBIX YupexaeHueM [InaTHeIX ycnyr;

O nopsiake (mpaBuiax) ¥ ycIoBUsIX IpeAocTaBierus [LiaTHeix yemyr;

O nene Ha [InatHele yeayru;

O pexxume paboTH YUpexIeHus;

O Tenedonax amMuHHCTpaNN YUpeKACHUS U JIUI, OTBETCTBEHHBIX 3a MPEJIOCTaBIEHHE
[InaTHEIX yCmyr.

3.3. VYupexneHue BmpaBe pasMemars uH(opMmanuio o IlmaTHeIX ycmyrax B CpeacTBax
MaccoBOH MH(pOpMAIHH.

3.4. Ilotpeburens mMeeT IIpaBoO Ha TO, YTOOBI OKa3bIBaeMas eMy yciiyra Obuia Oe3omacHa AJis
€ro JKH3HH, 37I0POBBS, OKpYXalolleil cpenpl, a TakKe He IPUYHMHAIA Bpel HMYIIECTBY
[HoTpeburems.

3.5. B pamkax oxazanus [Inatupx yenyr YupexneHne He BIpaBe OKa3blBaTh IMPEAIIOUYTCHUE
oguoMy [loTpebutemo mepen IpyruM B OTHOIIEHHH 3aKIIOYEHHS IOrOBOpa, KpOME CIy4Yaes,
IIPSIMO IIPEAYCMOTPEHHBIX 3aKOHOM U MHBIMU HOPMATHBHBEIMHU aKTaMH.

3.6. IInmaTHEle ycnyrH, OKa3pBaeMble YupexxaeHHeM, O(QOPMISIOTCS OrOBOPOM C
ITorpebuTenem (UIH) ero 3aKOHHBIM IIpeicTaBUTENeM. JJoroBOp MOXKET GBITh 3aKITIOYEH B YCTHOM
WU TUCBMEHHOM (hopMme.

JloroBop B ycTHOH (opMe 3aKimogaeTcs ¢ GU3NISCKUM HIH IOPUANYSCKHM JTHIIOM TIPH OKA3aHUH
YCJIYT IO IOKa3y MEPOIIPUATHS Ha OCHOBAaHUM OMIIETa, pEalM30BAHHOTO Y UPEKICHUEM TaKOMY
muiy. Pacuers! ¢ IloTpebuTeneM mpu 3aKiIIOYEHHH JTOTOBOPA B YCTHOM (hopMe OCYIECTRISIOTCS
B pamkax @eznepanpHoro 3akoHa ot 22.05.2003 N 54-03 «O npuMeHEHHH KOHTPOJIBHO-KACCOBOM
TEXHUKH IIpM OCYLIECTBIEHMM HAIWYHBIX [JEHEXHBIX pacueToB © (WIH) pacdyeToB C
HCIIOJNIB30BAaHUEM IUIATEIKHBIX KapTy.

3.7.  VYcrnas popma Joroeopa B cOoTBETCTBHE € 1. 2 ¢T. 159 'K P® npenycmoTpena B cirydae
OKa3aHMs IUIATHBIX YCJHYr IIPH CaMOM HMX COBEPIICHMH. JIOKYMEHTOM, IIOJITBEPIKIAIOIINM
OKa3aHHe TaKUX YCIyr M UX OILIATy, ABJIACTCSA ONaHK CTPOroH OTYETHOCTH, NMPHUPABHEHHBINA K
KacCOBOMY HEKY.

3.8. B nnCBEMEHHOM BHIE 3aKIIOYaeTCsi OTOBOP, €CIM YCIYTH OKa3hIBAIOTCS FOPUIHYECKHAM
nYUaM, a TaKKe B Clydae IIPeJOCTAaBICHUS YCIyr, HCIOJHEHHE KOTOPBIX HOCHT AIHTEIbLHBIA
xapaxrep (c1. 161 I'K P®). ®opma noroBopa paspabateiBaetcs YupexIeHHEM CAMOCTOSTENLHO.
3.9.  JloroBop oKazaHUS yCIIyT, 3aKIIOUEHHBIA B IUCBMEHHON (OpME, MOIKEH CONEPKaTh BCE
HeoOXOJMMbIE CBEICHHUS:

- HAaUMEHOBaHHE YUPEKICHUS U €0 MECTOHAXOXK/ICHHE,

- HauMmeHoBaHHMe ((haMuIHi, WMS, OTYECTBO M (GH3UYECKOro JHMIAa M HAUMEHOBAHHE
OpraHu3aIyH s OPUANYECKOTO0 JIUa), MECTOHAX0XIEH!E U OYTOBBIH anpec [loTpeduTens;

- CpOK OKazaHus [InaTHBIX yCITyT, UX CTOMMOCTD U IOPSIIOK OILIATHL,

- mepedeHs (BUIbI) [ImaTHBIX yCiyT;

- HEOOXOIUMBIE CBEZICHUS, CBSI3aHHBIE CO CIEeNM(PHUKOI OKa3hIBAEMBIX YCIIYT.

Horosop okazaHus yciyr noanucsBaercsd [lorpedurenem (ero npeacraBureneM) i Y upexIeHHEM
(B nHIE YyIOTHOMOYEHHOIO JIMNA C yKa3aHHEM NOJDKHOCTH, GhaMUIHH, UMEHH, OTYEeCTBa JIHIA,
IOJNUCHIBAIONIET0 JTOrOBOp OT Jjuna Ydpexnenus). JIOroBop, 3aKIOYaeMBIA MEXIY
IOPHIMYECKUM JIUIOM U YUpEKICHHEM, 3aBepseTcs MeYaTsIMi 00enx CTOpOH (IIpH HAUYHH), a
MeX Iy pU3NYeCcKUM JIUIIOM U YUpekIeHHEeM — TOJIBKO MeYaThio Y uperkIeHus.



3.10. IlpaBa, 00s3aHHOCTP M OTBETCTBEHHOCTH CTOPOH JOrOBOpa VCTAaHABIMBAIOTCA B
COOTBETCTBHH C JOTOBOPOM.

3.11. Oxazanue [InaTHRIX ycayr ocymECTBIAETCS KaK MITATHEIMUA paOOTHHKAMH Y UpeKICHHUS,
TaK W TpPHBIECKAEMBIMH Ha JOTOBOPHOH OCHOBE TPEThUMH JHLIAMH B YCTaHOBICHHOM
3aKOHOAATEIHCTBOM PD mopsake.

3.12. Hanuundsie NEHEXKHBIE pacUeThl U (MJIHM) pacueThl B Oe3HANINIHOM HopMe OCYIIECTBIISIOTCS
C HCIIONB30BAHUEM KOHTPOIBHO-KACCOBOM TEXHUKH, B CIEAYIONIEM TIOPSIIKE:

a) Ilpu omnate ycinyr [loTpeOuTeneM HATMYHBIMH JEHEXKHBIMH CpEACTBAMH 00s3aTebCTBA
[otpebutens nepen YupexAeHHEM IO OIUIATE YCIYT CYHATAIOTCS HCIIOJHEHHBIMH B pasMepe
BHECEHHBIX JICHEXHBIX CPEICTB ¢ MOMEHTa BHeceHus [loTpeOuTeneM HaTMYHBIX JICHEXKHBIX
CPEZCTB B Kaccy Y UperKICHHS.

6) Ilpu omnate yciyr B paMKax HOpUMEHsSeMBIX GopM Oe3HANMYHBIX pacdeToB 00s3aTeIbCTBA
ITorpebutens mepen YupexaeHHEM IO OIJIaTe€ YCIYr CYHTAIOTCH HCIIONHEHHBIMH B CyMMe,
ykaszanHo# B yeke KKT.

B) IIPH OCYIIECTBJICHHN CMELIAHHOHN OILIATBI, P KOTOPOH OJHA YacTh YCIYTHM OILIAYMBACTCS
HAJIMYHBIMU JIEHEXXHBIMA CPEACTBAMH, IpyTas - C UCIOIb30BaHUEM Oe3HANMYHOM GOPMBI, BEIaYa
JOKYMEHTA ¥ CIa4¥ J0JDKHBI IPOU3BOAUTECS OJTHOBPEMEHHO.

3.13. Ilpu 3akimroyeHHH DOrOBOpa B MUCHBMEHHOM BHJE oruiata [loTpeOuteneM YupexxIeHHIO
IIPOM3BOJUTCA B IIOPSIIKE M CPOKHM, YKa3aHHBIE B IOTOBOPE.

3.14. BosBpar uznumHe yIUtadeHHBIX lloTpeOuTeneM NEHEKHBIX CPEACTB OCYIHECTBISETCS
VYupexxneHueM Ha OCHOBaHMHM NHUCHMEHHOro 3asBieHus [loTpeOuTens 3a cuyer oO0mMHUX
IOCTYIUICHUH TOXOAOB, MOJYYCHHBIX OT MPEANPUHAMATENHCKONR M MHOM, MPHHOCAIIEH T0XO0X
NEeSTENBFHOCTH.

3.15. lns oxa3zanus [17aTHBIX yCIIyT pyKOBOIHUTEND Y UPEIKICHHUS:

3.15.1. IIpuka3omM Ha3Ha9aeT OTBETCTBEHHBIX JIUII 32 OPraHU3AIMIO U IIpenocTapienne I1maTHbx
yelIyr;

3.15.2. 3axmouaeT rpakJaHCKO-IIPaBOBEIE TOTOBOPHI C JIAIAMH, IPUBJIEKAEMBIMHU K OpraHM3aluy
H IIPEIOCTaBJICHUIO IIATHBIX YCIYT;

3.15.3. Opranusyer obGecneuenue lloTpebuteneil OecmiaTHOM, MOCTYIHOW ¥ HOCTOBEPHOM
uH(opMaLuel, BKIIoYaroleil B cebs ceeienus 00 YupexaeHun, pexume paboTel YUpexIecHus,
nepeuHe [InaTHBIX yCIyT ¢ yKa3aHUEM UX CTOUMOCTH;

3.15.4. 3akirouaer forosops! Ha okazanue [Inatabx yenyr ¢ Ilorpeburemnsmu;

3.15.5. ObecneynBaeT BHIIONHEHNE JOTOBOPHBIX 00S3aTENbCTB Y UPEkKICHAEM;

3.15.6. OcymecTpiseT uHbBlC NEHCTBHS, HallpaBleHHbIE HA OPraHU3AllMI0 H MPEJIOCTABICHUE
IInatHbIX yeiyr.

4. llopsigok HPeXOCTABICHHUS JILIOT HA NIATHLIE YCJIYIH

4.1. YupexIeHHE CaMOCTOSATENBHO OLIpeIeNIsieT MOPSIOK OKA3aHus [UIATHEIX YCIIYT, IEPEUeHb U
pasMepbl JIBIOT NPH OKa3aHHM IUIATHBIX YCIIYT, €CJAH HHOE HE YCTAHOBJIEHO JCHCTBYIOHIMM
3aKOoHOaTensCcTBOM Poccuiickoit @enepanun.
42. llpm oKa3aHUHM IUIATHBIX YCIYr YUpeXIeHHEM MpeAyCMaTpHBAIOTCS  JIBTOTEHI,
yCTaHaBJIMBaeMEIE IIPUKA30M XyIOXKECTBEHHOI'O PYKOBOJIMTENS — JUPEKTOPA, B COOTBETCTBUH C
3aK0HOJIaTeNbCTBOM Poccuiickoit Oenepanumn.

5. OcnoBHbIE HanpasBJ€Hud HCHOJAb30BAHUA CPEACTB OT ILJIATHOMU JeSTeJIbHOCTH

5.1. Jloxonp! 0T OKa3aHUs IUIAaTHBIX YCIYT MCHOJB3YIOTCS B COOTBETCTBHH C YCTAaBHBIMH ILESIMH
YUpEXKIEHUS.

5.2. YupexneHne caMOCTOATEIHHO OMPENEISIET HAIIPABIECHUS U OPSHOK UCIOIb30BaHMSI CPEICTB
OT OKa3aHUs IJIATHBIX YCIIYT IIyTeM yTBEP KJSHUsSI B yCTAHOBICHHOM MOPSIKE I1aHa (GHMHAHCOBO-



XO3SIMCTBEHHOM [EATENbHOCTH YupexkaeHus. B Tom umcne YupexneHHEe CaMOCTOSTEIBHO
OTIPENIENAET OO CPENCTB OT ILIATHOH JESITENbHOCTH, HAPaBIIIEMYIO:

. Ha OIUTATy TPyZAa, CTUMYIHPOBaHUE (TIOOUIPEHHE ), MATEPHAIBHYIO [TOMOIIH COTPYAHUKAM;
. co3gaHue (OHIOB OpPraHU3AIMOHHOTO, KYyIBTYPHOTO, HAYyYHOTO ¥ MaTepHaIbHO-
TEXHUYECKOT'O PA3BHTHUA.

5.3. OCHOBHBIM JOKYMEHTOM, OIIPENEISIOUMM PACTIPEAEIEHHE CPEACTB OT OKA3AHMS IUIATHBIX
YCIIYT IO BUJIAM IIOCTYIUICHUH W HAIllpaBJIEHUSAM UX HCIIONB30BaHUS, SBISETCS IUIaH (HMHAHCOBO-
XO34MCTBCHHON JIEATENBHOCTH YupexaeHus. OCHOBHBIE IIOKa3aTeld IUIaHA (HHAHCOBO-
XO3AHCTBEHHON NEATENbHOCTH pa3pabaThIBatOTCs (KOPPEKTUPYIOTCS) IVIABHBIM SKOHOMHCTOM H
YTBEPKAAIOTCS] pYKOBOUTENEM Y UPEKACHHS.

JloXol OT OKa3aHMs IATHBIX YCIYT IUTAHUPYIOTCSA UCXOIS M3 BETHYUHBI TOXOHOB IPEIBIAYIIErO
roja ¢ y4eToM 0XXUAaeMOro pocta 00beMOB YCIYT U HHJEKCA pocTa IeH Ha yCIyTH.

5.4. @opmupoBaHue IIaHa (UHAHCOBO-XO3SHCTBEHHOM MEATENBHOCTH IO PACXOIOBAHMIO
CPENCTB, TIIONYYEHHBIX OT OKa3aHWsA IUIATHBIX YCIYTr, IPOW3BOIAMUTCS IO  CJEAYIOIIUM
HallpaBJICHUSIM:

. yIjaTta COOTBETCTBYIOHIMX HAJIOTOB;

. ¢dopmupoBanne (oHOA OIUIATHl TPyJa, BKIIOYAs YIUIATY CTPaXOBBIX B3HOCOB Ha
0043aTeNbHOE NEHCHOHHOE (MEIUIIMHCKOE, COLHUAlbHOE) CTPaxOBaHHE M CTPaXOBaHHE OT
HECUYAaCTHBIX CIIy4aeB Ha IIPOU3BOJICTBE M MPOhECCHOHAIBHEBIX 3200 I€BaHMUIA;

. PEMOHT HeMHAHCOBHIX aKTHBOB;
. nproOpereHne 000pyoBaHus, MEOETTH, TEXHUISCKHUX CPENICTB, OPITEXHUKH;
. IIPOYME HYXIBI B COOTBETCTBUH C IIEISIMU U 3aa4aMi Y Upeik ICHHS.

5.5. Bemuara 3apratel U3 CpeACTB OT IUIATHOM NEATENBHOCTH, OIUIaTa NpOYdX 00S3aTeNIbCTB
YupexneHus Ipou3BOAUTCS B IIOPSAIKE, IPUHIATOM B Y UPEKIACHUH.

6. IlpaBa u o6s3anHocTH Yupexkaenusi u [loTpeduTens ycayr
6.1.  Yupexnenue o0s3aHO:
6.1.1. IlpemoctaButh IloTpeOuTemo HOCTOBEpHYIO HHOPOpPMANUIO 00 VYUpPeKICHUHd WU
oxaspiBaeMBIX 1 NIaTHEIX ycnyrax, 00ecreunBaronyl0 BO3MOXKHOCT UX IIPaBHUJILHOTO BEIOOpA.
6.1.2. JloBectu no IloTpebutens, B ToM YHC/e MyTeM pasMENIeHUs B yI0OHOM I 0003peHHs
MecTe WHpOpMaIuio, NpeycMOTpeHHYO 1I. 3.2. [logoxeHus.
6.1.3. IlpexacraBuTh Mis o3HAKOMIIEHHS 110 TpeboBanuro [loTpedurens:

6.1.3.1. Konuro Ycrara YupexneHus;

6.1.3.2. Kommo macTosero IlomoxkeHus;

6.1.3.3. Jpyrue noKyMeHTsl, per;IaMeH TUPYIOLIUE IEATETHHOCTE Y UpeXKIeHHS;

6.1.3.4. OOpazen; fmoroBopa B ciydae OKa3aHHS YCIYIH M 3aKIIOYCHHS JOTOBOpa B

HNUCbMEHHOH (opme;

6.1.4. CpeneHmsi, OTHOCSIIECS K JOTOBOPY, MOPSAKY MPENOCTAaBIE€HHS W OIUIATHI ILIATHOM
yCIyTH.

6.1.5. 3akmouyaTh MOTOBOP OKa3aHWS YCIYr TOJBKO [pH HAIMYMKM BO3MOXHOCTH OKa3aTh
[loTpebuTenro ycayry.

6.1.6. IlpenocraBnate [loTpebuTenmo HaIexkalnero KauecTsa yCIyr.

6.1.7. OpraHu3oBaTh KOHTPOJH HaJl KA4ECTBOM HMPEJOCTaBIsIeMBIX [IaTHBIX yCIyT.

6.2. VYupexneHue UMeeT [IPaBo:

6.2.1. llomemarp mapopmanuio o InaTHRIX yciyraXx B CpelcTBaX MaccOBOH MH(pOpMaIUu U
Wutepnere.

6.2.2. Ilonyuats 3a OKa3aHHBIE YCIYTH COOTBETCTBYIOIIEE BO3HATPAXKICHUE.

6.3. Ilorpeburens 00s3aH:

6.3.1. Omnatuth oxasbiBaeMbie YCIYTH B IOPSAKE U B CPOKH, YKa3aHHEIE B JOTOBOPE.

6.3.2. bBepexxHO OTHOCHTHCS K UMYIIIECTBY Y UPEXKICHUS.

6.3.3. Cobonars npaBHa MOXKapHOH O0€30NacHOCTH.

6.3.4.. CobmoiaTe TpaBWjia TEXHUKH O€30IIaCHOCTH, a TakKK€ HHBIE JIOKAIBHBIE aKThI



VYupexxaeHus, peryupyomnie NpaBuia MoBeaeH! (HaX0XJAeH!A) B Y UpeKIeHHH.

6.4. Ilorpebutens umeer mpaso:

6.4.1. TpeboBaTh npenocTaBiIeHHE YCIYT HAIJIEKAIIETO KauecTBa.

6.4.2. IlomyuaTs O IpeAINIONaracMBIX YCIyrax NOCTOBEpHYIO HH(OpManuio OeCIUIATHO H B
OJIHOM oOBbeMe.

[ ®opmupoBanne crouMocTi [InaTHLIX yeayr, okasbiBaeMbIX YUpeKIeHHEM

7.1. B cootBerctBUHU co cTaThedl 52 «OcHOB 3akoHOmarenmscTBa Poccmiickoit denepanuu o
KyJbType» I€HBl (Tapudbl) Ha MIIATHBIE YCIYTH W OPOAYKIMIO, BKIIOYas IEHBI HA OWJIETHI,
VYuypexneHue ycTaHaBINBaET CaMOCTOSITENHHO.

7.2. llena xkaxmoro BWJAa MUJIATHBIX YCIYI YCTAHABIWBAETCS IIPUKA30M PYKOBOIMTENS
YupexaeHus.

7.3.  ®opmuposanue Tapu¢os (ueH) Ha [InaTHBIE yenyrn, okazpiBaeMble YUpEKICHAEM, MOXKET
OBITH OCYLIECTBICHO B HOPSAKE, NPEAYCMOTPEHHOM «METOMNYECKUMH PEKOMEHIAIMSAMHE IO
dopmupoBaHmio TapudoB (UeH) Ha IUIaTHBIE YCIYTH, OKa3bIBaeMble TOCYIAPCTBEHHBIMH
yupexneaussmu  Canxt-lIlerepOypra»,  yrBepxknennsiMH  PacnopsbkenmemM — Komutera
JKOHOMHYECKOIO Ppa3sBUTHs, IPOMBILUIEHHOW IONUTUKM B ToproBmu CanxT-IleTepbypra ot
18.03.2011 Ne258-p, 3axonom Canxt-IlerepOypra ot 14.07.2004 Ne387-58, a Takxke HHBIMH
HOPMATHBHBIMU aKTaMH, PETYIUPYIOMUMHE OPAA0K HGOPMUPOBAHHUS IIeH HA TIATHBIC YCIIYTH.
Ilpu popmupoBanuu Tapru(oB (II€H) HA OKa3bIBAEMEIE YCIYTH YUpEKAeHHe BIpaBe MPOBOIUTH
MOHHTOPHHI II€H Ha COOTBETCTBYIOUIUE YCIYTH, HCXOMAS U3 Pe3yIbTaTOB KOTOPOTO, OIPEEISITh
TapudbI (LIeHbI) Ha oKasbBaeMble [LnaTHbe ycmyru (ycTaHaBiIMBaTh CPENHHMM YPOBEHD IIEHBI Ha
YCIIYTy, HO HE HIDKE MUHMMAIIBHOIO YPOBHS IIeHH! ycnyru). [Ipu onpenenenun TapudoB (1ieH) Ha
IInatHBIE yeiyru Y4apexaeHue YUUTHIBAET CISAYIOMHNE IPUHIUIILI X YCIOBHS:

o ®opmupoBaHKe 1eHs! Ha [[1aTHBIE yCIyTH OCHOBAHO Ha MPHUHIIKIIEC OJTHOTO BO3MEIEHHSI
3aTpar YupexxJaeHus Ha oxazanue [lnaTtHoi yenyru;
o Llens! Ha [InaTHBIE yCIyrW pacCUMTBIBAIOTCS Ha OCHOBE 3KOHOMMYECKH O0OCHOBAaHHOI

(akxTrueckoit ceOecTOMMOCTH YCIYT ¢ YUETOM SKOHOMUYECKH 000CHOBAHHOM IIPHOBLIH, a TaKKe
HEOOXOAMMOCTH YIIATBI HaJOrOB M CcOOpPOB, C Y4Y€TOM BO3MOXKHOCTH pa3sBUTHS H
COBEPIICHCTBOBAHUS MAaTEPHUANBHOM 0a3bl YUpeKIeHus.

o Liens! Ha KaXay10 yciIyry GOpMHUPYIOTCS Ha OCHOBAaHHM HMEIONIUXCS JAHHBIX O MEPeUHe
yCIIyT, KOTOPBIE MOXKET OKA3bIBATh Y UpekIIeHIe, BO3SMOXKHBIX 00beMax OKa3aHus yCIIyT, 3aTpaTax
Ha OKa3aHHs OJHOH YCIYTH, CE30HHOCTH, BPEMEHH MOCEHICHHUS, CIPOCa Ha KOHKPETHYIO YCIIYTY.

8. OTBeTCTBEHHOCTH CTOPOH

8.1.  3a menmcmomHeHHe OO HeHaIIeXallee MCIIOMHEHHE OOS3aTENbCTB IO JOTOBOPY
Yupexnenue u Ilotpebutens HeCyT OTBETCTBEHHOCTh, MPENYCMOTPEHHYIO JOTOBOPOM H
3aKoHOAaTeNIbcTBOM Poccuiickoii denepainny.

8.2.  Bce cnopel ¥ pa3sHornacus, KOTOpble MOTYT BO3HUKHYTh MEXIY CTOPOHAMH IO IOTOBOPY,
OyZyT IO BO3MOXHOCTH paspellaTbes IIyTeM MEeperoBOpOB MEXAY CTOpoHaMH. B ciydae
HEJOCTIIKEHHUs COTJAIllEHH CIIOp pa3pemaercs B CylneOHOM NOpsOKe B COOTBETCTBUHM C
JeUCTBYIONIMM 3aKOHOAaTeNbCTBOM Poccutickoit @enepanm.

8.3.  JloroBop MOXeT OBITh PACTOPTHYT II0 COIVIALIEHUIO CTOPOH, B CJIy4ae OJHOCTOPOHHETO
0TKa3a CTOPOHEI OT UCIOJHEHHUS 00513aTEeNILCTB 110 IOTOBOPY, 110 PEMICHHUIO Cya.
84. B cnyuae, ecnmu I[loTpebuteneM HapylueHb oO0s3aTensCTBA IO OIUIATE  YCIYT,

IPEAYCMOTPEHHBIE TOTOBOPOM, YUPEXKIEHUE BIIpaBe B OAHOCTOPOHHEM HOPAIKE OTKA3aThCS OT
HCIIONHEHHS 003aTeNbCTB [0 JOrOBOPY UM OKa3aTh YCIYTH B HELOJIHOM O0BeMe.

8.5.  OTBETCTBEHHOCTH 32 OPTraHM3ALHUIO OYXTAITEPCKOro ydera B YupexaeHuu no [InatHemm
ycinyraMm, CoOMIOJICHHE 3aKOHOJATENbCTBA IIPH  BBIIOJIHEHHH (PUHAHCOBO-XO3SHCTBEHHBIX
omepanui BO3Naracrcs Ha pPYKOBOAMTENd YupexneHHs. OTBETCTBEHHOCTb 3a BEICHUE
OyXraJITepCKOro  ydeTa, CBOEBPEMEHHOCTh IIPEAOCTABICHHUSA IOJHOM H  JOCTOBEPHOH
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OyxrajgTepckod OT4ETHOCTHM, B TOM uucie no IImaTHemM yciyram, Bo3jaraeTcs Ha IJIaBHOTO
Oyxrantepa Yupex1eHus.

8.6. Jluma, HapymuBmiMe MpaBwia HacTosmero [lonoxeHus, HecyT OTBETCTBEHHOCTH B
COOTBETCTBUH C AEHCTBYIOIMM 3aKOoHOAaTeIbCcTBOM Poccuiickoit @enepannu.

9. 3ak/aI09YuTeIbHbIC TI0JI0KEHUS

9.1.  KoHTposs Haj OpraHu3aniel 1 Ka4eCTBOM OKa3aHWs U MpeaocTaBienus [aTHbIX yeyr,
a TaKkKe NpaBWIBHOCTh B3WMaHUs IUIATHI OCYHIECTBISET B HpeleNiaX CBOei KOMITeTEHIIUH
aIMUHUCTpaus Y YpesKIeHUs.

9.2.  YupexneHue BIpaBe B OTHOCTOPOHHEM BHECYJIeOHOM IMOPSAKE OTKA3aThCS OT OKa3aHUs
[InatebIX yenyr (IpoBeneHUs MEpOIIPUSTHS) B CPOKH, YCTAHOBIIEHHBIE CTOPOHAMH B JTOTOBOpE
OKasaHus ycuyr, 1160 ¢ cornacus [lotpebutens (3akazuuka yciayr) mepeHeCTH CPOKH OKa3aHus
yCIyT (ATl NPOBEACHUS MEPOUPUSITHIT) B CIICAYIOIIHUX CITyYasTX:

9.2.1. B mensix opraHM3alUy ¥ MPOBEACHHS B YKa3aHHBIE CPOKH TOPOINCKMX MEPONPHUATHH nubo
MEPOIPUATHH, 3aKa3dyMKOM KOTOPBIX SBISIIOTCS TOCYIApCTBEHHBIE OpPraHBI, TOCYJApCTBEHHBIE
YUPEKICHHUS,

9.2.2. B mensx NpoBElCHUS BHICOCHEMOK Ha TEPPUTOPHH YUPEKICHUS PaTrOBeNIaTETbHBIMH
KOMIIaHUSIMH.

9.2.3. Hacrosmee IlonokeHne NpUHUMAaeTCs Ha HEONpPENENeHHBIH Cpok. VI3MeHenus u
normosiHeHus K [lonokeHWI0O NpUHHMMAIOTCS B COCTaBe HOBOM pepakuwmm Ilomoxenus u
yIBEpXaaeTcs pykoBoauteneMm Yupexzaenus. [locie npumstus nHoBolt pemakumm I[Tonoxenus
IIPEABITYINAs pEAAKINS YTPAYUBAET CUITY.

9.2.4. B wacth, He npeaycMoTpeHHOH [lomoxeHneM, a UMEHHO: PErHCTpalisa OKa3aHUs IUIATHBIX
YCIYT, BOIPOCHI HAIOrOO0JIOXKEHUS, JIULEH3UPOBaHUS, CEPTHU(UKALUNN, YI€T U OTHETHOCTb,
peryinupyercs JENCTBYIOIUM 3aKOHOIaTeNnbsCTBOM Poccuiickon ®denepariu.



