Ipunoxenne Ne 1 k Mpukazy Ne 120
or 05.06.2025r.

Ilosoxenne 06 opranmzanuy JesTeIbHOCTH o OKAa3aHHIO MJIATHBIX yeuayr CaHKT-
IlerepGyprekoro rocyaapersennoro 0I0I3KeTHOr 0 yupexaeHus KYJIbTYPbI
«AKaieMHYeCKHii ApaMaTHIeCKHii TeaTp uM. B.®. Komuccapskesckoii»

1. O6mue monokeHus

1.I.  Hactosmee ITonoxenue OUPENCIACT MOPANOK U YCIOBHUS IIPENOCTABICHMS IIIATHELIX
yenyr, oxasbiBaeMbIx CamkT-IleTepGyprexum T'OCYNapCTBEHHBIM OIOKETHBIM yUpPesKICHHEM
KYJIbTYpBl «AKaIeMHYECKHH IpaMaTHuecKmii Teatp uM. B.®. Kommccapiesckoiiy (namee —
Yupexnenne), MOpSIOK H yCIOBHS (OpMHpPOBAaHHS W PACXONOBAHMS IEHEIKHBIX CPEJICTB
TIOCTYIAFOIKMX OT OKAa3aHMSI IIATHBIX YCIIYT.

1.2. Ilnmatesie yemyrm mpemoctaBisroTcs YupexneHueM ¢ Ielblo CO3JaHms YCIIOBHH JIs
opranusanuy focyra xurenelt Cankr-Ilerep6ypra.

1.3. 3amauamm oxazanus mIaTHEIX YCIIYT SBJISIFOTCSL:

1.3.1. mocraHOBKA M mMOKa3 CIIEKTaKIIEe;

1.3.2. oprannsamms u nposenenue KYJIBTYypPHO-MaCCOBBIX MEPOTIPHUSITHIL.

1.4, Hacrosmee ITonoxenme pa3pabOTaHO B COOTBETCTBHH ¢ BIOIKETHBIM KOZEKCOM
Poccniickoit  ®enepanum, I'paxxnanckum xomekcoM Poccmitckoi ®eneparuu, Hanorossmv
KozexcoM Poccuiickoii Denepanun, @enepansHEM 3aK0HOM 0T 07.02.1992 Ne2300-1 «O 3ammure
paB motpeOuTeneity, PenepansHeM 3akonoM ot 12.01.1996 No7-@3 «O mexommepueckux
Oprau3anusixy, «OCHOBaMU 3aKOHONATENbCTBA PocCHiickol Denepanun o KynsType» Ne3612-1
or 09.10.1992, PacnopsokermeM KoMHTETa 5KOHOMHYECKOro Pa3BHUTHS, IPOMEBIIIEHHOH
TOJIMTHKY ¥ TOProBity oT 18.03.2011 Ne258-p «O6 YTBEpXKICHIH METOINYEeCKUX peKOMEH namuii
110 (JOPMHPOBAHHUIO OTIEIBHBIX LIeH (TaproB) Ha OIIIATY TOCYIAPCTBEHHBIX YCIyT GU3HYECKUM
JIANaM MM FOPUAMYECKEM JIUIAM B CITydae, eClld 3aKOHOIATENbCTBOM Poccritckoi Deneparun
HPEAyCMOTPEHO MX OKa3aHWe Ha IUIATHOM OCHOBe», I10CTAHOBIICHHE ITpaBurenscTBa CaHKT-
IerepOypra ot 20.01.2011 roga Ne 63 «O nOpsiziKe (POPMUPOBAHUS OCYJAPCTBEHHBIX 3a1aHHIL
AL TOCYIapCTBEHHBIX yupexaeHuii Canxt-IlerepOypra u mopsiake (unancoBoro obecreueHns
BBILIOJIHCHAA TOCYIapCTBEHHBIX 3aanuity, DenepatbHemv 3aK0HOM oT 29.12.2010 1. Ned36-D3
«O 3amuTe mereit ot uHpOpMANHH, IPAYHHSAIONICH BPEl HX 3/10POBBIO U PAa3BUTHION, YCTABOM
Yupexnenus (manee — «Ycrapy).

1.5.  Tlonstus, ucnonssyemsie B [T010KeHIH:

1.5.1. «IInaTHBle yCIyrH» — HeSTENBHOCTD YupexeHus 1o 0OKasaHWio H IPEeNOCTABJICHHIO
IIATHEIX yCIYT B cepe KyIbTyphl M OpraHH3allHH HOCYTa IpaIaH, NPUHOCSINAS JOXO B
COOTBECTCTBHU C ACHUCTBYIOIINM 3aKOHOIATEIHCTBOM POCCHECKOM Deneparnun.

1.5.2. «Ilotpebutenn» — ¢usnueckue u IOPHIIMYECKHE JIHI[A, KOTOPBIM Y UpeKIeHUE
IIPETOCTABIACT IIJIATHBIE YCIIYTH B COOTBETCTBUY C [10I0MKEHIEM.

1.5.3. «bumer» — Gnamk crporoii OTYCTHOCTH, KOTOPBIM SBJIAETCS NEPBHYHLIM yYETHBIM
AOKYMCHTOM, NPUPABHCHHBIM K KAaCCOBOMY Y€Ky, CHOPMHPOBAHHOMY B 3IEKTPOHHOMN bopme
U(WIH) OTIIEYAaTaHHBINH C IIPHMEHEHHEM aBTOMAaTU3MPOBAHHOW CHCTEMBI JIS OJAHKOB CTPOrOMH
OTYCTHOCTH B MOMEHT pacuera Mex1y YupexaeHHeM u [loTpebuTteneM 3a oka3zaHHBIE yCIIyTH,
COEPIKAIMEA CBENEHHS O pacdyeTe, NOATBEPIKNAIOIIHL GbaxT ero ocymecTBieHHS u
COOTBCTCTBYIOIIME TPEOOBAHUSIM 3aKoHOMATeNbCTBA Poccuitckoit ®enepanun o IPUMEHEHUH
KOHTPOJIbHO-KACCOBOM TEXHUKH.

1.5.4. «AbBoHeMeHTY - GUIIET, MPeTOCTABISIONHI IToTpebuTento npaBo mMoIb30BATHCS MECTOM B
YUpexaeHun Ha IPOTSIKSHUH OIPENENeHHOTO YiCIa CIeKTAKIIEH Mk BPEMEHHOT'0 TIEpHO/IA.

1.6.  IlmatHble yciyru MOTYT GBITH OKA3aHBI B paMKax yCTaBHOHU AEATENBHOCTH YUpEKICHHS,
UM B paMKax MPaBOMOYHUS Y UpexKIeHHs.



1.7. JesrempHoCTh YupekIeHMS MO OKa3zaHMIO |LIaTHBIX YCIYr HE JOJDKHA TPUBOAMTHL K
YXYAUEHHUIO yCIOBHH oy deHust [TotpebuTenem ycnyr B chepe KymbTypsL.

1.8.  Bumel miaTHEIX yciyr, OKasblBaeMbIX YupeikIeHHeM, YCTAHABIHBAIOTCS HACTOSIIAM
ITonoxxenuem B paszene 2.

1.9. Vwupewnenwe oxaspiBaeT IlnaTHble yCIYTH COTNACHO CTOMMOCTH, YCTaHOBJIEHHOU
MPUKa3sOM  PYKOBOAMTENS  YUPeXKJEHHS. YCIOBHA IPEJOCTABIEHHS IUIATHBIX  YCIIYT
ONPENIENISIOTCS PYKOBOTUTENEM Y UPEKICHHS.

1.10. Hacrosmiee Iomoxxenue SIBIISIETCS JIOKaJIbHBIM HOPMATHUBHBIM aKTOM,
PETIIaMEHTHPYIOIIUM AEATEIbHOCTD Y UpeiK ICHHM.

2 Buap ILnaTHBIX yeIyr, oka3biBaeMbIX YdpekIeHneM

2.1. Vwupexnenue BupaBe OKa3sBaTh BUABI [ IATHBIX YCIIyT, IIPEAYCMOTPEHHBIE ITyHKTaM 2.2.,
2.3,2.4,2.5 Vcraga:

2.1.1. TlocraHOBKA ¥ IIOKA3 CIIEKTaKJICH.

2.1.2. Opranusanus i OpOBEJCHHE KyJIbTYPHO-MACCOBBIX MEPONIPHSITHIA.

2.1.3. Opranusanus racTpoeif TBOPYECKOTO KOJUTEKTHBA Y UpesKICHH.

2.1.4. Yupexienue BHpaBe OCYIIECTBISTH CIEAYIONIHNE MHBIC BHAbL IEATEIBHOCTH, HE
SBJISFOINUECS OCHOBHBIMY BHIAMHU J€SITEIBHOCTH:

2.14.1. Coznanvie u T0OKa3 CIEKTaKIIeH.
2.1.4.2. Opranusanus u IpoBeIeHNE KyIbTYPHO-MACCOBBIX MEPOIPHSTHIA.
2.1.4.3. Opranusanus racTponeif TBOPIECKOro KOJUIEKTHBA Y UpesKIeHHUS.

2.1.5. Vupexnenue BIpase OCYIIECTBIATH CIETYFONTHE HHBIE BB JESITENLHOCTH, B TOM UHCIIE
IIPHHOCSIINC JOXOJ, HE SABIAIOMMECS OCHOBHBIMH BHUIAMH EATEIBHOCTH, JHULIb MOCTONBKY,
IIOCKOJIBKY 5TO CITY)KHT JOCTH)KEHHIO IIeJiell, paiy KOTOPEIX OHO CO3/IaHO, M COOTBETCTBYIOIIUE
YKa3aHHBIM IEJIsIM:

2.1.5.1. Obecrieyenre U3rOTOBICHUSI M PACIPOCTPAHEHHS MYJIbTHMEIHHHON IPOTYKITHH
(doro-, BHIEO-, aymumo-, KHHO- U TeNEBH3UOHHBIX 3alCe) ¢ MEPOIPHUATHH, TTPOBOIUMBIX
VupexneHuem.

282 Opranusanyst WSTOTOBIEHMS H pealu3alldd TOMHrpadHIecKoil IIPOAYKIIHH,
CYBEHHPHOM IPOJYKIIMH, B TOM YHCJIE C JOTOTHIIOM YUPEXIEHHS B COOTBETCTBHH ¢ IIEISMH
JESATENBHOCTH Y UPexICHHS.

2.1.5.3. Opranusanys OKazaHHs yCIyr OOIIECTBEHHOTO IWTAHWS JUIS MOCETHTENeH i
PabOTHHUKOB YUpexIeHus.

2.1.5.4. M3rorosienne, pEMOHT M peali3ais CIEHTYECKUX U OCTAHOBOYHBIX CPEICTB, B
TOM HHCIIe TCATPAIBHBIX KOCTIOMOB, 00YBH, IEKOpalnii, 6yTahopuH, TOCTHKEPHBIX H3IEITHIA.
2,1.8.3, Opranusanus SKCKyperii 11 moceTuTenelt YuperneHus.

2.1.5.6. YdacTie B CO3JaHMHM, OpraHM3alMM M IOKa3e CIIEKTAKNIeld, B MOATOTOBKE H

IIPOBE/ICHUH TIPENCTABICHUH, KYIbTYPHO-MACCOBBIX MEPOTIPUATHI TPETHUX JIUI], B TOM YKCIIE B
paMKax MEeXIYHapOJIHOTO U MEXKPETHOHAIBHOTO COTPYIHHYECTBA.

2.1.5.7. Oxazanue yciyr 1o OCYIIECTBICHHIO PACIPOCTPAHEHHS PEKIaMbl CIIEKTAKIEH U
KyJIBTYPHO-MACCOBBIX MEPOIIPHUSITHH, YYaCTHE B KOTOPHIX IIPHHUMAET Y UperkieHIe Ha OCHOBAHUHI
AOTOBOPOB, 3aK/IIOYEHHBIX B COOTBETCTBHH C 3aKOHOaTeNIbcTBOM Poccuiickoi Menepanum.

2:1.58, Oxaszanue KOHCYIBTAlHOHHBIX M OPraHM3allMOHHEIX YCIYT B IOATOTOBKE 1
IPOBEICHUH KYJITYPHO-MACCOBBIX MEPOIPHATHM B PAMKaX IIENH ASSITEILHOCTH Y UpexkIeHuS.
2.1.5.9. Oxasanue yciyr 1o peanu3aliiy OUIETOB Ha CHEKTAKIH H KyJIbTyPHO-MACCOBBIE

MCPOIPUATHSA, INPOBOAUMBIC Ha ILIOLIAAKE YUPEXICHHS TPETbHMH JIMIAMH HAa OCHOBAHHH
AOTOBOPOB, 3aKIIOYEHHBIX B COOTBETCTBHMH € 3aKOHOaTeNnscTBOM Poccmiickoi ®enepanui.

2.2. Vupexsenue BIpaBe OCYIIECTBIATH Clady B apeH/y MMYIIECTBA, 3aKPEILUICHHOTO 33 HAM
Ha MpaBe ONEPATUBHOTO YIPABIICHUS.



3. Iopsagox oka3anus u npexocrabiaenus ILiaTHBIX yeayr

3.1.  OcHOBaHWEM MpeNOCTABIICHUS IUIATHBIX YCIIYT SABJISIETCS BOJICH3BSABICHUE (PU3HIECKOrO
H/HIM  IOPUINYECKOTO JMNA IIOIYYHTH KOHKPETHYIO YCIIyTy. Y4YpexIaeHHe Oe3B03MEe3THO
npefocTaseT 11oTpebuTemo 10CTOBEPHYIO U TIONHYIO HH(OPMAITHIO 0 CBOEH NEATeILHOCTH 1
OKa3pIBaeMbIX IImaTHbIX ycmyrax.

3.2.  VupexneHue B 06MIENOCTYIIHBIX MECTAX HIIH/H Ha calfTe YupexeHus B UHPOPMAIIHOHHO-
TEICKOMMYHUKAIMOHHOM cetr IHTepHET pasMernaeT HH(pOpMAIHIO:

O Buzax oxa3sbiBaeMbIx Yupesxaennem [1IaTHBIX YCIIyT;

O mopsinke (MpaBuIax) U yclIoBHAX mpenocTaBienns [LaTHbIX YCIIyT;

O uene na ITnatuble yemyru;

O pexume paGoTsl YUpexIeHus;

O renedonax anmuHuCTpanuy YupexneHus u JIAL, OTBETCTBEHHBIX 3a IPEIOCTABIICHHE
[TnatHBIX yemyr.

3.3.  VupexneHue BmpaBe pa3MelIaTh uHpopmanmio o IlmatHbIX yeoyrax B CpencTBax
MaccoBO# HHpopMAaIHH.

3.4.  TloTpebuTens MMeeT MPaBoO HA TO, YTOOBI OKA3HIBACMAS eMmy yciyra Obuia Oe3omacHa st
Cr0 KH3HH, 3/I0pOBBS, OKPYXAIOIIEH Cpelbl, a TakkKe He NPHYMHANA Bpex UMYIIECTBY
Ilotpeburens.

3.5. B pamxax oxazanus [InaTHbix YCIYT YupexIeHHe He BIpaBe OKa3hIBAThH [IpEeANOYTEHIE
onHoMy [loTpebureno mepex APYrHM B OTHOIIEHHH 3aK/TFOUEHHS JIOrOBOpa, KpOME CIIy4aes,
TIPAMO MPETyCMOTPEHHBIX 3aKOHOM M HHBIMHA HOPMATHBHBIMH aKTAMI.

3.6. IlmatHele ycmyrm, oKasbIBaeMbIe Yupexzennem, 0QOPMISIOTCS  JOrOBOPOM ¢
Hotpeburenem (umm) ero 3aK0HHBIM IIPeICTABUTETEM. JloroBop Moxet OBITh 3aKITIOYeH B YCTHOM
U MACBMEHHOH (opMme.

JloroBop B ycTHOM dopMe 3aKmouaeTcs ¢ GUIMIECKEM HITH IOPUIMYECKUM JIUIIOM [IPU OKa3aHUH
YCJIYT 1O II0Ka3y MEPONPHUATHS HA OCHOBAHUHU OWJIETA, PEaTH30BAHHOTIO VdpexneHneM TakoMy
muny. Pacuetst ¢ ITotpeGutenem npu 3akioueHnn J0TOBOpa B YCTHOM (popme OCyIecTBIIOTCS
B pamKax @enepanbHoro 3akoHa ot 22.05.2003 N 54-®3 «O NIPUMEHCHHUH KOHTPOJIBbHO-KACCOBOH
TCXHUKM IIPH  OCYINECTBICHHM HAIMYHBIX JEHEXHBIX pAacieTOB M (mnu) pacyetoB c
MCTIOJIb30BAHUEM ILIATEIKHBIX KApTy.

3.7.  VYcrras gopma 10roBOpa B COOTBETCTBHH ¢ 1I. 2 cT. 159 T K P® npenycmorpena B cinydae
OKasaHusi IUIATHBIX YCIYT HPH CaMOM HX COBEpLICHHH. JOKyMEHTOM, IIOITBEPIK TAFOIITHUM
OKa3aHHe TaKMX YCIYT W UX OMIATY, ABNSETCSA ONAHK CTPOrOM OTYETHOCTH, IIPUPABHEHHBINA K
KacCOBOMY YEKy.

3.8. B mucbMeHHOM BHIE 3aKmIOYaeTCS AOTOBOD, €CIIH YCIYTH OKa3bIBAIOTCS IOPHIUIECKHM
THOaM, a TaloKe B Cllydae NPENOCTABICHHAS YCIyT, HCIONHEHHe KOTOPHIX HOCHT JUTHTEIbHbIN
xapaxrep (ct. 161 I'K P®). ®dopma TIOTOBOPa pa3pabaThIBACTCsl Y UpesKICHHEM CaMOCTOSTEIILHO.

3.9.  JloroBop oxasaHus YCIIyT, 3aKIOYEHHBI B THCEMEHHOMN dopme, nomken conepxars Bce
HEOOXOIMMbIE CBENCHHUS:

- HAUMCHOBAHHE YUPEKIEHUS M €0 MECTOHAXOXKICHHUE;

- HAaMMEHOBaHME ((pamMwWius, HMsS, OTYECTBO IS (DUBHUECKOTO JUIla ¥ HaUMCHOBaHUE
OPTaHU3AIIH NI IOPUIIECKOTO JIUI[A), MECTOHAXOXK/ICHIE U TIOYTOBBI anpec Iotpebutemns;

- CPOK OKa3anus [IIaTHEIX yCIIyT, HX CTOUMOCTB U TIOPSIIOK OILTATHL,

- mepedens (BuAbI) [lnatueix yeyr;

- HEOOXOIUMBIC CBEIIEHUS], CBSI3aHHBIE CO creu(puKOif OKa3bIBAEMBIX YCIIYT.

JloroBop okazaHus yCIIyT IO qMHCHBAETCS Iotpeburenem (ero mpencrasutenem) u Yypexnenuem
(B JMIle YMOJTHOMOYEHHOTO NMIA C YKa3aHHEM JOJDKHOCTH, (haMUIIMH, UMEHH, OTYECTBA JIUIA,
TONIIACHIBAIOIEr0  IOTOBOP  OT JMIA YupexneHus). JIoroBop, 3aKmoyaeMblit MEXITy
IOPHIMIECKHUM JIMLIOM U YYpeXKIeHUEM, 3aBepaeTcs IeYaTIMH 00eHx CTOPOH (IIPH HaJIMYHH), a
MEXIY QU3HYECKUM JIMLOM B Y UPEKICHAEM — TOTBKO [EUYATHIO Vupexnenus.



3.10. IlpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTH CTOPOH JOTOBOpPA YCTAHABIMBAIOTCS B
COOTBETCTBHH C JJOTOBOPOM.

3.11.  Oxaszanue IInaTHBIX yCITYT OCYIIECTBIIETCS KAK INTATHBEIME PAOOTHHKAME YUpeKIeHHS,
TaK W NPUBICKAEMbIMH Ha JOTOBOPHOW OCHOBE TPETBUMH JIMIIAMH B YCTAHOBIEHHOM
3aKOHOaTeNbCTBOM PO mopske.

3.12. Hamn4Hble IeHeXKHBIE PACUETHI U (M) PAacUeThl B Oe3HATMYHOM (OPMe OCYIIEeCTBIIOTCS!
C HUCIIOIb30BAHUEM KOHTPOJIbHO-KACCOBOM TEXHUKH, B CIEIYIOIIEM ITOPSIIKE:

a) Ilpu ommare ycmyr IloTpeOHTeneM HAIMYHBIMA JEHEKHBIME CpEICTBAMH 00S3aTelbCTBA
Iotpeburens nepen YdpexaeHHEM IO OILIATE YCIYT CUUTAIOTCS HCHOJHEHHBIME B pasMepe
BHECCHHBIX JICHEXKHBIX CPEIACTB ¢ MOMEHTAa BHeceHHs [loTpeOHTeNneM HaIMYHBIX JEHEKHBIX
CPEJIICTB B Kaccy Y UpexIeHHUs.

0) Ilpu ommare ycnmyr B paMKax HIpPUMEHSEMBIX HOpM OGe3HATHYHBIX PACUETOB 00S3aTEIHCTBA
HotpeOutens mepes YupexmeHHEM IO OMIATe YCIYr CUMTAIOTCS HCIONHEHHBIMH B CYMME,
ykazanHo# B yexe KKT.

B) [PH OCYINECTBIEHMH CMEIIAHHON OILIATHI, IPX KOTOPOHl OJHA YaCTh YCIyTH OILIAYHBAETCS
HaJTMIHBIME ICHSXHBIMU CPEACTBAMH, IPYTas - C HCIOJIb30BaHHEM Oe3HATNYHON (OPMEIL, BhIIada
JOKYMEHTA U CIaYH JOJDKHBI IPOU3BOUTHCS OJTHOBPEMEHHO.

3.13. Ilpu 3axmodyeHHH TOTOBOpa B IHCBMEHHOM BHje orviara [loTpeGuTeneM YupexmaeHHIO
IIPOU3BOUTCS B NIOPSJIKE U CPOKH, YKa3aHHBIE B JIOTOBODE.

3.14. Bosspar msnmmHe ymradeHHbIX [IoTpeOuTENeM IEHEKHBIX CPEICTB OCYIIECTBISIETCS
Yupex/eHneM Ha OCHOBaHHH IHCBMEHHOrO 3asBieHMs lloTpeOuTens 3a cueT O6IIHX
IOCTYIUIGHHH JOXOJOB, IIONYYEHHBIX OT IPEANPHHAMATENHCKON W MHOMN, HPUHOCAIIEH TOXOX
TS TeNbHOCTH.

3.15.  Jna oxazanust II1aTHBIX yCIyr pyKOBOAUTEND Y UpeskIeHNUS:

3.15.1. Tlpukasom Ha3HaYaeT OTBETCTBEHHbIX JIMI[ 3a OPTaHMU3ALMIO M IPEeIOCTABICHHE | LIaTHBIX
yCIIyT;

3.15.2. 3axioyaeT rpakIaHCKo-TIPaBOBBIE JOTOBOPEL C JIMIIAMH, IPUBIEKAEMBIMH K OPraHH3aLAH
U IPENOCTABIIEHHIO [UIATHBIX YCIYT;

3.15.3. Opranmusyer ob6ecneuenne IloTpeGuTernedl GecrmaTHOM, MOCTYHHON u JIOCTOBEPHOH
HH(OpMaryeH, BITFOYalomei B ce0st CBeIeHUs 00 YUpeskIeHHH, peskuMe paboTs! YupexeHus,
nepeune [InaTtHbIX ycIyr ¢ ykasaHneM UX CTOMMOCTH;

3.15.4. 3akmouaeT oroBops! Ha okasanue [Inatubix yeryr ¢ ITorpeGuremnsvu;

3.15.5. ObecneunBaeT BEIMOIHEHHE JOTOBOPHBIX 00513aTebCTB YUpeKIeHHEM;

3.15.6. OcymiecTsnsieT WHBIC JNEHCTBHS, HANPABICHHBIE HA OPTAHM3ANMIO M IPEIOCTABICHHE
ITnaTHeIX yemyr.

4. Tlopsinok NpexocTaBICHHs JIHIOT HA ILIATHBIE YCIYTH

4.1. Vupexnenue caMOCTOSITENBHO OMpPeIENseT NOPSIOK OKa3aHus! IATHEIX YCIIYT, IEpeUYCHb U
pasMepsl JIbroT IPH OKa3aHWH IUIATHBIX YCIYI, €CIM HMHOE HE YCTAHOBIEHO NEHCTBYIOLIMM
3akoHOIaTenbeTBOM Poccuiickoii denepartum.
42. llpn oOKasaHWM IUIATHBIX YyCIYr  YupexaeHHeM [IPENYCMaTPUBAIOTCS  JIBIOTEI,
YCTaHaBJIMBacMbIe NIPUKA30M XYI0KECTBEHHOIO PYKOBOAUTENS — JUPEKTOPA, B COOTBETCTBHU C
3aKoHOJaTenbscTBOM Poccuiickoii demeparium.

5. OcHoBHEBIE HaIlpaBJd€HHA UCIIOJb30BAHUS CPEIACTB OT IUIATHOM IeATEeJHLHOCTH

5.1. loxozs! OT OKa3aHMs IUIATHBIX YCIIYT HCMONB3YIOTCS B COOTBETCTBUY C YCTABHBIMHA LIE/ISIMU
YUPEKTCHHUSL.

5.2. Vupexenue caMOCTOATENBHO ONPEeIIIeT HAllPaBIEHNS | MOPSAI0K MCIOIB30BaHUS CPEICTB
OT OKa3aHU IUIATHBIX YCIIYT IlyTEM yYTBEPKICHUS B yCTAHOBICHHOM MOPSAIKE IIaHa (PHMHAHCOBO-



XO3HCTBEHHON JEATENbHOCTH YupexxaeHus. B ToM wmcie YupexneHne caMoCTOSTEIBHO
OLPE/IEIACT OO CPENCTB OT ILIATHOH NesTeNbHOCTH, HAPABIAEMYIO:

. Ha OILIaTy Tpyza, CTUMYTMPOBAaHUE (IIOOMIPEHNE), MATEPHATHHYIO TIOMOIIIb COTPYIHUKAM;
. cosfaHue (HOHIOB OpPTraHU3aIHOHHOTO, KYJIbTYPHOTO, Hay4YHOTO M MaTepHaIIbHO-
TEXHUYECKOTO Pa3BUTHA.

5.3. OCHOBHEIM JJOKyMEHTOM, OIIP€IEISFOIHM paclpesieieHue CPEACTB OT OKA3AHUS IIIATHBIX
YCIYT IO BUIaM LOCTYIICHHH 1 HANIPABIEHISIM UX HCIIONb30BAHMS, SBIISETCS TLIAH (bunaHCOBO-
XO3AHCTBCHHOH JEATENBHOCTH Yupexnenus. OCHOBHbIE II0Ka3aTeau IUlaHa (DUHAHCOBO-
XO3SHCTBEHHON JIEATebHOCTH pa3pabaThiBAIOTCS (KOPPEKTHPYIOTCS) TIIABHBIM SKOHOMECTOM H
YTBEPIKIAIOTCS PYKOBOIUTEIEM Y UPEKICHHS.

JlOXOIBI OT OKa3aHHUS IIATHBIX YCIIYT IITTAHHPYIOTCS HCXO/IS M3 BEJIUYMHBI JOXOI0B NPEIBITYIIEro
TOZa C y9eTOM OXKHAAEMOT0 pocTa 00BEMOB YCIIYT M HHIEKCA POCTA [IeH Ha YCIIYTH.

5.4. @opmupoBaHHE MNaHA (HHAHCOBO-XO3SIHCTEBEHHON ACATETBHOCTH 110 PAaCXOIOBAHHUIO
CPCACTB, TMONYYCHHBIX OT OKa3aHWsA IUIATHBIX YCIYr, MPOM3BOIUTCS IIO CIIEAYIOITHM
HAIIPaBIICHHSIM:

o yIIaTa COOTBETCTBYIOIIUX HAJIOTOB;

. ¢opmupoBanne ¢orma omnaTH Tpyna, BKIIOYAs YIJIaTy CTPaXOBBIX B3HOCOB HA
00s13aTeNbHOE IIEHCHOHHOE  (MEIHLUHCKOE, COIMAILHOE) CTPaXOBAHHE M CTPAXOBAHHE OT
HECHACTHBIX CIyqaeB Ha IPOM3BOJCTBE U MPODECCHOHATBHBIX 3a60I€BAHMIL;

° PEMOHT He()MHAHCOBBIX AKTHBOB;
. IPHOOpeTEHnE 000Dy IOBAHNS, MEOEITH, TEXHIUCCKIX CPEACTB, OPTTEXHUKHY;
° IIPOIME HYX/BL B COOTBETCTBHY C LENAMHE U 3a/a4aMy Y UpesKIeHHs.

5.5. Beimara 3apIuiaTel U3 CPEACTB OT ILIATHOM ACATCIBHOCTH, OIljIara Ipoyux 00s3aTeILCTB
quexc,ueHHH IIPOU3BOOUTCS B IOpsiAKE, IIPHHATOM B quex(z{eHHH.

6. IlpaBa u obs3aHHOCTH Yupexienus u IloTpeduTens ycayr
6.1.  Vupexnmenue o6s3an0:
6.1.1. Tlpenocrasute IToTpeGurento AOCTOBEpHYIO HH(OpManmio o6 VupexieHund wu
OKa3bIBAEMBIX IInaTHBIX ycmyrax, 06ecneunBalomyI0 BO3MOKHOCTS HX IIPaBUIILHOTO BEIOOpA.
6.1.2. Jloectu no IoTpeGutess, B ToM unciie IIyTeM PasMEINCHUS B YIOOHOM IJisi 0603pEHHS
MecTe HH(pOPMAIIHIO, IPEAYCMOTPEHHYIO 1. 3.2. TI0T0KeHus.
6.1.3. TlpencTaButs ;IS 03HAKOMIIEHHS 110 TpeboBanuto [Torpeburens:

6.1.3.1. Konmo Verasa Vupesxnerns:

6.1.3.2. Komnwuro macrosmero Ilonoxenus;

6.1.3.3. Jlpyrue noxymeHTbI, PEITIaMEHTUPYIOIIHE NEATENFHOCT Y UpeKICHHUS;

6.1.3.4. Obpasen; moroBopa B coydae OKa3aHHs YCIYIH M 3aKIIOYEHHS JOTOBOpa B

IIMCbMEHHOH (opMme;

6.1.4. Cenmenus, oTHOCSIHECS K JOTOBOPY, IOPSAIKY IPENOCTABIEHUS M OILIATHI ILIATHOL
YCIIyTH.

6.1.5. 3axmouars mOroBop oxaszamms YCIYr TOJNBKO TPH HAJIMYHAH BO3MOXKHOCTH OKAa3aTh
Iorpeburemnto yemyry.

6.1.6. Ilpenocrasiste [ToTpeGUTENIO HAUTEKAIIEIO KAYeCTRA YCIIyTH.

6.1.7. OpraHH30BaTh KOHTPOJIH HAZ KAYECTBOM npenocTaBiseMelX ILaTHEIX yemyr.

6.2.  VupexneHne UMeeT IpaBo:

6.2.1. Tlomemars mubopManmio o IIIaTHBIX yciyrax B CpeICTBax MacCOBOM HH(DOPMAIUM H
Hutephere.

6.2.2. Tlomydats 3a OKa3aHHBIE YCIIyTH COOTBETCTBYIOLIEE BOZHAIPAKICHHE.

6.3.  Ilorpeburens ob6s3an:

6.3.1. OmiaTuTh OKa3bIBAEMEIE YCIYTH B TOPSIIKE ¥ B CPOKH, YKA3aHHBIE B IOTOBOPE.

6.3.2. BepexHO OTHOCHUTHCS K UMYIIECTBY Y UPEIKIECHHUS.

6.3.3. Cobmonats npasuia HOXapHOH 6€30MACHOCTH.

6.3.4.. Cobimoiath TpaBHia TEXHUKH 0€30IacCHOCTH, a TaKkke HHBIE JIOKAIbLHLIE AKTHI



YupexieHuns, peryTupyrONIye IpaBiia HOBeACH S (HAXOXKICHHS) B Y UpesKICHUN.

6.4. Ilorpebutens uMeer mpaso:

6.4.1. TpeGoBaTs NpeOCTABIEHHE YCIYT HAMIEKAIIETO KAYECTRA.

6.4.2. ITlomy4aTh O IpeIIONAraeMbIX yCIyraX IOCTOBEPHYIO uHbOpMaIHIO GecIIaTHO H B
IIOJIHOM o0BeMe.

7 ®opmupoBanue croumMocTH ILTaTHBIX yCIIyT, 0Ka3bIBAEMBIX YUpekIeHHEM

7.1. B cootBercTBHH O cTatheil 52 «OCHOB 3aKOHOIATENLCTBA POCCHIICKOI @enepanuu o
KyJlIbType» HeHbl (Tapu(bl) Ha IUIATHBIE YCIYTH W HPOAYKIHMIO, BKIIOYAs LEHBI HA OWIETHL
Vupex/eHre yCTaHaBIUBAET CAMOCTOSTENIBHO.

7.2.  lleHa KaXIOro BUNAa TNATHEIX YCIYT YCTAHABIMBAETCS NPUKA30M PYKOBOMHTENS
YuapexneHus.

7.3.  ®opmupoanue Tapudos (1ien) Ha [IaTHEIE yCIyrn, OKa3sBaeMBbIe VYupexxaeHuem, MOXeT
OBITH OCYIIECTBIEHO B MOPSAIKE, MPELYCMOTPEHHOM «METOIMUECKIMH PEKOMEHIAIMAMHU IO
(opmupoBanmio TapupoB (UeH) HA TIATHBIE YCIYIH, OKA3blBAEMBIE roCyIapCTBEHHBIMH
yapexnenusmu  Canxr-llerepOypra», — yIBepxkIeHHbIME  Pacmopsxenmem — Komurera
SKOHOMMYECKOTO DAasBHUTHA, NPOMBIIUICHHOW HOMMTHKHM M ToproBiu Camkt-Ilerepbypra ot
18.03.2011 Ne258-p, 3axonom Caukr-Iletepbypra or 14.07.2004 Ne387-38, a Taxoke HHBIME
HOPMATHUBHBIMU aKTaMH, PETyITUPYIOIMMHA HOPSIOK GOPMUPOBAHUS LIEH Ha IUIATHBIE YCIyTH.
IIpr Gpopmupoanuu TapudoB (LieH) Ha OKasbIBaeMble YCIYTH YUpexKIeHue BIIPaBE IPOBOUTH
MOHHTOPHUHT II€H Ha COOTBETCTBYIOIINE YCIIyIH, HCXO/S U3 PE3yJIBTATOB KOTOPOTO, ONPEIEISTh
Tapr(b! (LeHBI) Ha OKaspBaeMble IlnaTHbIe yoyru (yCTaHABIMBATE CPEXHUN YPOBEHb IIEHHI Ha
YCIIyry, HO HE HI)KE MMHHMAJIbHOTO YPOBHS IieHb! ycnyrh). [Ipu onpenenennn tapudos (1ieH) Ha
IInaTHele yenyru YapexIeHue yUuThIBAET CIIeTyFONIHIe TPHHITHIIH H YCIOBHS:

° ®opmupoBanue NeHbI Ha [L1aTHBIE YCIIyri OCHOBAHO HA IIPHHIKIIE IOJHOTO BO3MEIIEHHS
3aTpaT YupexaeHus Ha okasaHue [lnatHol yeiyru;
e Hensl Ha IInaTHBIE YCIYTH pacCYMTHIBAIOTCS HA OCHOBE SKOHOMHYECKH OOOCHOBAHHOM

(haxTHUecKoif ceGECTONMOCTH YCIIYT ¢ YUETOM 3KOHOMHUYECKH 060CHOBAHHOM IpUOBLIH, a TAKKE
HEOOXOZMMOCTH ~ yIIaTBl HAJIOTOB M COOPOB, C YYETOM BO3MOJKHOCTH pasBUTHS W
COBEPINCHCTBOBAHMS MaTePUANBHOM 6a35l YUpeKIeHus.

o LleHbl HA KaXKITYIO YCIyry (GOPMHUPYIOTCS Ha OCHOBAHHH MMEIONUXCS JAHHBIX O nepevHe
YCIIYT, KOTOPBIE MOXET OKA3bIBATH Y UPEXKICHHE, BO3MOXKHEIX 00beMax OKa3aHus yCiIyT, 3aTpaTax
Ha OKa3aHus OJIHOH YCIIyTH, CE30HHOCTH, BPEMEHH TIOCEIIEHHSI, CIIPOCa HA KOHKPETHYIO YCIIyTY.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. 3a HeWcmonHeHHe 1HOO HEHANIEXKAINee HCIONHEHHE O00S3aTeIbCTB IO JIOTOBOPY
Yupexnenue u IlotpeGuTens HECYT OTBETCTBEHHOCTS, OPEIyCMOTPEHHYIO JIOTOBOPOM U
3aKoHOZaTenbCTBOM Poccuiickoit @eneparyn.
8.2.  Bce copsl 1 pasHOITIACHS, KOTOPBIE MOTYT BO3HHKHYTH MEXKy CTOPOHAMH II0 IOTOBOPY,
OyZyT MO BO3MOXHOCTH Ppa3spelIaTbCsl MyTeM IIepPeroBOPOB MEXIy CTOpoHamu. B ciyuae
HEJIOCTHIKCHHUS COTJIAIICHUS CIIOP paspelaeTcs B CyHeOHOM MOpAIKE B COOTBETCTBHH C
ACUCTBYIOIINM 3aKOHOJaTeNnscTBOM Pocceuiickoii @enepariyu.
8.3.  JloroBop MOXeT 6BITH PACTOPTHYT IO COTJIAIIEHHIO CTOPOH, B CIydae OIHOCTOPOHHETO
0TKa3a CTOPOHBI OT UCIIONHEHHUsI 00S3aTENBCTB IO JOTOBOPY, 110 PEMIEHHUIO CY/IA.
84. B cmydae, ecnmm IloTpe6GuTeneM HapyIIeHB O0OS3aTelbCTBA IO OIJIATE YCHyT,
IpEeyCMOTPEHHbIE IOTOBOPOM, YUPENKICHHE BIPABE B OJHOCTOPOHHEM IHOPANKE OTKA3aThCS OT
HCIIOJIHCHHUS 0053aTENBCTB 110 JOTOBOPY HJIM OKA3aTh YCIyTH B HETIOIHOM O0BEME.
8.5.  OTBETCTBEHHOCTH 3a OPraHU3ALKIO OYXIaNTEPCKOTO ydeta B YupexaeHnn o [LTaTHbIM
ycioyraMm, COONIOJIEHME 3aKOHONATENbCTBA IIPH BHIONHEHHH (DMHAHCOBO-XO3SICTBEHHBIX
OIepalMii BO3JAraeTcs Ha PYKOBOAMTENS YupexaeHus. OTBETCTBEHHOCTh 3a BeIEHHE
OyXraqTepcKoro ydera, CBOEBPEMEHHOCTh MPENOCTABICHHS IONHOH W JOCTOBEPHOU
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OyXranTepckod OTYETHOCTH, B TOM uHCIe 1m0 ILIaTHEMM yCIIyram, BO3JIaraercsl Ha IJIaBHOTO
Oyxrantepa Yupexmenus.

8.6.  Jlula, HapywMBIIME NpaBHIa HACTOSIIETO Ilonoxenus, HecyT OTBETCTBEHHOCTH B
COOTBETCTBHH C ICHUCTBYIOIINM 3aKOHOAATEILCTBOM POCCHItCKOM Qenepanuu.

9. 33KJI!O"H/ITCJII>HBIC IOJIOKEHHU St

9.1.  KoHTpoms Hax opranusanyeil n Ka9eCTBOM OKA3AHUS I npenocrapienus IInaTupix yemyr,
4 TaKKC NPaBUILHOCTH B3UMAHHA ILTATHl OCYINECTBISET B Ipenenax cBoed KOMIETEHIINH
aIMUHUCTPANUs Y UpeskICHHUSL.

9.2.  VYupexzenwue Bmpase B OZHOCTOPOHHEM BHECYAECOHOM TOPSIKE OTKA3aThCA OT OKA3AHMS
[InareeIX ycmyr (mpoBemenwus MEPONPUATHS) B CPOKH, YCTAHOBIEHHBIE CTOPOHAMHE B JIOTOBOpE
OKasaHus yCiyr, mibo ¢ cornacus ITotpeburens (3axazunxa YCIIYT) IEPEHECTH CPOKH OKA3aHHs
YCIIYT (OaThl IPOBEACHHUSI MEPOIPHUSITHI) B CIEAYIOMUX CIydasX:

9.2.1. B mensX opraHM3AMH U IIPOBENICHHA B YKA3aHHBIE CPOKU FOPOJICKHX MEPOIPHUSTHIA 60
MEPOIpPHUATUH, 3aKa3YMKOM KOTOPBIX SBJISFOTCS T'OCYTApCTBEHHbIC OPraHbl, TOCYIapCTBEHHbIE
YUPEXKICHMSI,

9.2.2. B meSIX MPOBENEHHS BUIEOCHEMOK Ha TEPPUTOPUH YUPEXKICHHS PaIHOBEIaTe bHbIMH
KOMITAHUSMH.

9.2.3. Hacrosmee ITonoxenue UPUHHMACTCs Ha HEOIpPENENEHHBIH Cpok. V3MeHeHHS W
AOnONHEHMS K IlONOXKEHMIO NPHHEMAIOTCS B COCTaBe HOBOI penaxkimu Ilomoxxenus wu
YTBEPXKAACTCA pyKoBonUTEneM YupeskneHus. [locie MPHUHSTHS HOBOI penakuuu [lonoxenus
IPEeIBIYINas PeNaKiusl yTpadynBaeT CUy.

9.2.4. B vacru, He npenycMorpenHo IlomoxenneM, a mMeHHO: PETUCTpaIis OKa3aHus IJIATHBIX
YCIYT, BOHIPOCHI HAJIOrOOONONKEHHS, JIHIEH3HPOBAHHUS, CEPTH(UKAIUHN, yIeT W OTYETHOCTH,
PETYNUPYETCs NEUCTBYIOINM 3aKOHOATEILCTBOM POCCHItCKOl Deneparuy.



